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A member of the SFL Residential Product Range

Flex Range
Multi-Fuel Flexible Chimney Liners

Triple Skin 13mm 
Insulated Flexible LinerTUBEX

TUBEX Twin Skin Flexible Liner



Product Description and Specification

Tubex Plus is a triple skin insulated multi-fuel flexible liner.  The construction is based around a 
316L (1.4404) twin skin flexible liner, insulated with a 13mm high density solid core and finished 
with a single skin 304 (1.4301) stainless steel flexible outer casing to retain the insulation.  The 
unique design allows maximum flexibility and ease of installation, while the insulated core offers 
excellent thermal resistance to maximise natural draft production and rapid draft stabilisation.  
Ideal for use on modern high efficiency wood burning appliances and applications where it is 
necessary to insulate a traditional flexible flue liner or back fill a chimney with a granular insulant.

Tubex Plus - Triple Skin Insulated Multi-Fuel Flexible Lining System

Performance Designation

EN 1856-2 T600 N1 W V2 L50010 G

0476-CPR-8847

Tubex - Twin Skin Multi-Fuel Flexible Chimney Liner
Tubex is a twin skin multi-fuel flexible flue liner used in the re-lining of masonry chimneys. 
Manufactured from high grade 316L (1.4404) stainless steel, it offers excellent corrosion 
resistance and is complimented by an extensive range of fittings geared towards the SFL 
product range.

Performance Designation

EN 1856-2 T600 N1 W V2 L50010 G

0476-CPR-8847
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*IMPORTANT:  Although Tubex Plus has bee assessed to EN 
1856-1 as a System Chimney, under no circumstances should 
Tubex Plus be used for internal applications where the 
chimney is required to pass within a room space or through 

floor / roof penetrations.  For such applications Nova or Sflue twin wall 
insulated product brands MUST BE USED.  
Tubex Plus must only be used for re-lining existing masonry 
chimneys unless  the countries local building codes and 
regulations dictate otherwise.

Specification Class

Inner Liner 316L (1.4404) Stainless Steel
Thickness  2 x 0.1mm
Insulation 13mm Density 90Kg.m-3

Thermal Resistance 0.12 m2.K.W-1 @ 200°C
Thermal Conductivity (k) 0.062 W.m-1.K-1

Outer Case 304 (1.4301) Stainless Steel
Thickness 0.1mm

Temperature Rating T600 (Max. 600°C) 
Pressure Class Negative (N1)

Condensate Resistant Yes
Soot Fire Resistant Yes 

Corrosion Resistance V2
Distance to Combustible 200mm - T600 G200 assessed to EN 1856-1 

Specification Class

Inner Liner 316L (1.4404)

Thickness  2 x 0.1mm

Temperature Rating T600 (Max. 600°C) 

Pressure Class Negative (N1)

Condensate Resistant Yes

Soot Fire Resistant Yes 



General Requirements

Mandatory
It is a Building Regulation Document J requirement that a flexible flue liner can only be installed in a fully enclosed masonry 
chimney.  Under no circumstances should a flexible liner be installed in a non-masonry enclosure.  Connection from a connecting 
flue pipe to the flexible flue liner must be done within the masonry chimney.

Connection to an appliance which is not connected to the fuel supply, can be carried out by a competent person; however, for a solid 
fuel installation, we would recommend the use of a HETAS registered installer.  Where the installation has not been undertaken 
by a registered installer, the installation must be certified by a local Building Control Inspector.  Connection to an appliance that is 
connected to a fuel supply must be carried out by a Gas Safe (Gas) or OFTEC (Oil) registered installer.

Prior to installation, reference should be made to all installation instructions for the products being used.  At the same time all 
required components should be available and checked to ensure there is no damage.  Never use damaged components.

For a detailed reference, the following publications should be considered:-

Product Standards:
BS EN 1856-1: System Chimneys
BS EN 1856-2: Connecting Flue Pipes / Flue Liners
BS EN 1443: Chimneys - General Requirements
BS EN 15287-1: Chimneys - Design, installation and commissioning of chimneys

Building Codes:
Approved Document J: Combustion appliances and fuel storage systems (England & Wales)
DFP Technical Booklet L: Combustion appliances and fuel storage systems (Northern Ireland)
Technical Handbook (Domestic & Non Domestic), Section 3 - Environment (Scotland)
 

Connection Method For Terminals, Adaptors and Fittings (Tubex & Tubex Plus)

Tubex Plus (Triple Skin Insulated Flexible Liner)

Tubex (Twin Skin Flexible Liner)

Inner Liner Protector
Screwed Connection

Outer Shroud

Connection Pipe
Fixing Holes

Inner Liner Protector
Screwed Connection

Connection Pipe
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Terminal Cap

Integral Storm Collar

Outer Shroud with Fixing Holes

Screwed Connection
& Inner Liner
Fixing Straps

Hose Clip

Terminal Cap

Integral Storm Collar

Screwed Connection

Fixing Straps
Hose Clip

Inner Liner

All terminals, adaptors and fittings within the range are specifically designed for use with the Tubex and Tubex Plus brands 
only.  All such components incorporate a threaded connection that allows the component to be screwed onto the outside of the 
flexible liner.  In the case of Tubex Plus being of a triple skin construction, the threaded connection is screwed on to the outside 
of the inner twin skin flexible liner, with the outer shroud then passing over the outer casing of the product.  The outer shroud is 
then mechanically fixed to the outside casing of the Tubex Plus product using the supplied Ø4 x 10mm self-tapping screws.
Note: The threaded connector is tightened in an anti-clockwise direction.

Please refer to page 6 and 8 for further installation information for terminals and adaptors.



Flexible Liner Pull Test

Prior to installation, it is recommended that 
the chimney is checked to ensure that there 
is adequate clearance and no unforeseen 
obstructions are present that could prevent 
the flexible flue liner from being installed.  
This can be achieved by using a test length 
consisting of approximately 1.5-2.0 metres 
of flexible liner with a nose cone attached to 
both ends.  A suitable length of rope is then 
attached to both ends via the nose cone. 
The test is conducted by drawing the test 
length through the chimney in the proposed 
direction of installation.  If the test length 
lodges in the chimney, it may be removed by 
pulling the rope on the opposite end.  If the 
test length passes easily through the full 
route of the chimney, then the flexible liner 
can be installed accordingly.

Delivery to Site and Storage

All components should be carefully transported to site and offloaded.   Prior to installation all components should be inspected  to 
ensure they have not been damaged.  Where storage is required on site, it is important that they are stored off ground and under 
cover, so they are protected from accidental damage and adverse weather.

Nose Cones are available in both the Tubex 
and Tubex Plus range.  These are designed to 
be re-usable.  Simply screw the Nose Cone to 
the liner in an anti-clockwise direction.  For 
Tubex Plus the Nose Cone is screwed  onto the 
outside of the inner liner and the outer shroud 
is mechanically fixed to the outer case using 
the supplied self-tapping screws..

Prior to Installation
Inspection, Cleaning and Repair of Existing Chimney

It is important that the chimney to be lined is fully inspected before installation commences.  The brickwork pointing and flaunching 
should be checked for signs of deterioration and repaired as necessary.  Failure to repair any deterioration of the brickwork or 
flaunching could lead to water ingress into the structure of the chimney.  In such cases, it is possible that water can mix with 
historic combustion deposits on the  exisiting masonry walls, forming agressive compounds that can further errode the structure 
or contaminate the new flexible liner causing premiture corrosion.

Before installation of the liner, it is important that the inside of the masonry chimney is professionally swept by a registered sweep.

Selecting the Correct Flexible Liner Diameter

In general, the diameter of the liner should be matched to the flue requirements of the appliance and in most cases should match 
the cross sectional area of the appliance flue outlet or as recommended by the appliance manufacturer.  More detailed guidance 
can be found under Section 2 Table 2 of the Building Regulations Part J.

Checking the Internal Dimension of the Chimney Pot

Where it is intended to pass the flexible flue liner down an existing chimney pot, it is important to assess whether the internal 
diameter of the pot is sufficient to allow for both the passage of the liner and the internal connection (outer shroud) of the 
pot hanging terminal.  For the outside diameter of both Tubex and Tubex Plus products, please refer to Table 1 on page 4.  For 
dimensions of terminals, please refer to page 6.

A (OD)

B (ID)

Flex Size A (Max) B (Min)
125 252 168
150 306 190
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In an older property where the chimney is manufactured from brick, it is recommended that there should be a minimum of 25mm 
clearance between the outside of the flexible flue liner and wall of the chimney.  



Unpacking Coiled Flexible Liner

Flexible liner whether it is Tubex or Tubex Plus is supplied in set lengths which are coiled at the factory.  When unpacking the 
product, the flexible liner should be uncoiled from the outside.  Uncoiling from the inside will damage the product and invalidate 
any warranty.  All packaging, except the label, which should be kept for future reference should be discarded responsibly.   To 
ensure that the flexible liner is not damaged, it is important that the maximum bend radius does not exceed the value in Table 1.

Internal 
Diameter

External 
Diameter

Max. Bend 
Radius

Weight (Kg) 
Per Mtr

125mm 130mm 200mm 0.92
150mm 156mm 250mm 1.10

Tubex Multi-Fuel Liner
Internal 

Diameter
External 
Diameter

Max. Bend 
Radius

Weight (Kg) 
Per Mtr

125mm 161mm 250mm 2.0
150mm 186mm 250mm 2.64

Tubex Plus - Insulated Multi-Fuel Liner

Site Preparation (General)
Handling

Suitable PPE in the form of strong industrial gloves and long sleeve overalls should be used when handling and if required, cutting 
the flexible liner.

Cutting the Liner

Place the liner on a flat surface and clamp if possible.  Using a deep-bow hand saw or equivalent, carefully cut through or around 
the liner, ensuring that the cut end remains square to the liner.  Sometimes it is easier to wrap the circumference twice using 
adhesive tape at the area to be cut.  Where possible is it best to start the cut on the raised convolutions and not in the groove.  
After cutting it may be required to dress the end using tin snips to aid installation of the fittings.
To secure the cut ends and to protect from cuts, tape the raw end of the pipe prior to installing the liner.  Note the tape must be 
removed once the liner has been installed. 

Bending the Liner

Great care should be taken to avoid over-bending or kinking the liner during installation, as this could result in failure of the 
product in service.  For this reason the minimum bending radii for each product below must be observed. 

Table 1

Ventilation for Combustion

It is very important that sufficient air for combustion is provided to the room containing the appliance, to ensure the correct and 
efficient working of the system.  In all cases, reference should be made to the appliance manufacturers installation instructions 
and recommendations are also given in Building Regulations Document J.

Carbon Monoxide Alarms

Where a new or replacement solid fuel appliance is installed in a domestic dwelling, a carbon monoxide alarm must be provided 
in the room in which the appliance is located.  The carbon monoxide alarm must conform to BS EN 50291:2010. 
Installation, siting and fixing of the carbon monoxide alarm should be in accordance with the manufacturers installation 
instructions or as detailed in Building Regulations Document J and in BS8303 as below:

1. On the ceiling at least 300mm from any wall or, if it is located on a wall, as high up as possible (above any doors or 
windows) but not within 150mm of the celling; and

2. Between 1m and 3m horizontally from the appliance
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Installation of the Liner (General)
Orientation of the Liner

The liner must be installed with the arrows pointing towards the terminal, e.g. in the direction of the flue 
gases.  The arrows can be seen printed on the outside of both the Tubex and Tubex Plus product.

The below instructions are a basic guide as to the installation of both the Tubex and Tubex Plus products into an existing masonry 
chimney.  In all cases, reference should be made to applicable industry guidance and local regulations.

It is recommended that the liner is installed using two people, one at the top and one at the bottom of the chimney.
Position, fix and secure a support bracket as required in the base of the chimney to suit the installation requirements, keeping the 
clamp loose to allow the flexible liner to be guided through during installation.  The support bracket is usually installed above the 
register/closure plate.  Before installing the flexible liner, ensure that all safety tape has been removed from the ends.

1. From a safe working platform, connect the nose cone to the bottom end of the flex and attach a rope and weight to the 
nose cone eyelet.  Drop the weight / rope down the chimney and carefully lower the flexible liner into the chimney.  Working 
together, pull the flexible liner through the chimney from the bottom using the rope, while guiding the flexible liner from the 
top, some manipulation of the flexible liner may be required.  Ensure that the flexible liner passes through the support bracket 
at the base of the chimney.

2. Install the required terminal to the liner following the installation instructions on page 6 and secure to the chimney pot.

3. At the base of the chimney, remove the nose cone and if required, measure and cut the flexible liner to suit the requirements 
of the installation (See page 4).  Fit the required adaptor to the liner, following the installation instructions on page 8.

4. Install the register/closure plate to close off the chimney opening.  The register/closure plate should be manufactured from a 
minimum of 2mm corrosion resistant metal sheet.

5. The register/closure plate is used to close off the chimney and is normally fabricated to suit the particular requirements of 
each installation.  It is recommended that the register/closure plate, wherever possible, incorporates an inspection panel to 
allow easy access to the chimney, both for inspection and also final assembly checks.  Once installed, ensure the register/
closure plate is fully sealed around the edges using a suitable sealing method.

6. Using the access panel in the register/closure plate, position the tail of the adaptor through the flue hole in the plate and 
tighten the support bracket.  The bracket is to both aid the support of the flexible liner and offer a lateral brace to hold the 
flexible liner in place and prevent movement during sweeping.  

7. Position appliance and install the connecting flue pipe between the appliance outlet and adaptor.  We would strongly 
recommend our Sigma 1mm product as it is fully compatible and approved for use with the both the Tubex and Tubex Plus 
products.  Once the connecting flue pipe is installed, apply a bead of high temperature sealant or fire cement around the 
interface between the appliance outlet spigot and connecting flue pipe.  Also seal any gap where the adaptor passes through 
the register/closure plate, also using a suitable high temperature sealant.

8. To minimise heat loss in the flue gases, the connecting flue pipe should be no longer than 2 metres in height.

Ventilation

Where serving solid fuel, ventilation between the liner and the inside of the chimney is required.  The general method is to drill two 
holes at 45° on opposite sides at the top of the chimney to prevent water entering.  The pre-made holes are then fitted with 15mm 
copper tube to provide the required ventilation.

To provide passive ventilation of the chimney, it would also be necessary to install a 20cm air brick or vent at the base of the 
chimney, directly above either the closure / registry plate or gather unit. 

When using Tubex (Twin Skin Flexible Liner) and where the chimney is back filled with an insulating material such as Perlite, the 
vent at low level will not be practical; however, it is important to maintain the high level ventilation to allow any potential moisture 
to freely evaporate to atmosphere.
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Termination and Terminal Types
When lining an existing masonry chimney, SFL offer two types of terminal that are design to be used with either an existing or new 
clay chimney pot.   All terminals are designed to support up to 10 metres of Tubex Plus or 15 metres of Tubex liner.

Size A B C D E
125 400 195 175 165 255
150 400 195 175 188 309

IMPORTANT
When using a pot hanging terminal, it is very important to establish the internal 
diameter of the top of the chimney pot, in order to ensure that the terminal 
shroud will locate within.  There are many variations and styles of chimney pot 
and not all will be suitable for these terminals.  Where the internal dimension 
of the top of the chimney pot is less than Dimension ‘D’ or where the outside 
diameter of the top of the chimney pot is greater than Dimension ‘E’, it maybe 
required to replace the chimney pot.  See page 3 for further information.

Pot Hanger Terminals

Standard Pot Hanging Screwed Terminal + Guard
This terminal is specifically designed to be installed over an existing clay 
chimney pot.  The terminal features an internal bird guard and an extended 
400mm diameter top to minimise rain ingress.

Eurocowl Pot Hanging Screwed Terminal + Guard 
SFL have incorporated the market leading Eurocowl anti-downdraft terminal 
into the overall terminal design, offering unparalleled protection against 
downdrafts, rain water ingress and other associated chimney problems.  The 
terminal also includes a bird guard for additional protection.

Size A B C D E
125 380 210 156 165 255
150 380 210 156 188 309

Terminal Installation

A

B

C

D

E
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A

B

D

C

E

Screw Fit Standard 
Terminal

Hose Clip

Integral Storm Collar

Tubex / Tubex Plus 
Flexible Liner

Fixing Straps

Screwed liner 
Connection 

Ventilation 
Tubes

Bird Guard



Installing the SFL Pot Hanger Terminal and SFL Pot Hanger Eurocowl

Check to make sure that the upper internal diameter of the chimney pot is sufficient for the installation of the terminal.  Also check 
to make sure that the integral storm collar extends over the outside diameter of the chimney pot to ensure rain protection.  The 
lower adaptor needs to fit internally within the chimney pot with the skirt flush on the top .

1. Ensuring that the cut end of the liner is sound and level, offer the terminal to the liner so that the internal screwed adaptor 
engages on the outside of the flexible liner.  In the case of Tubex Plus, this will be the outside of the internal flexible liner.  
Carefully screw the adaptor onto the flexible liner in an anti-clockwise direction, ensuring that the threads do not cross.  
Continue until the liner is fully located to the top of the screwed adaptor.  In the case of Tubex Plus, the outer shroud should 
also fully extend down over the outside of the liner, once the terminal is screwed fully into position.  

2. When installing Tubex Plus, use a 3mm drill to carefully drill through the holes on the outer shroud and penetrate the outer 
case of the flexible liner.  Be careful not to drill into the interal flexible liner.  Secure the outer shroud to the outside of the liner 
using Ø4 x 10mm self-tapping screws provided or equivilant sized stainless steel rivets.  

3. With the straps flat against the chimney pot, position the hose clip around the circumference of the chimney pot and over the 
straps, leaving approximately 50mm of strap below the hose clip.  Tighten the hose clip and bend the straps up and over the 
hose clip forming a loop.  If needed, gently flatten the folded strap over the hose clip using a hammer.

Installing the Terminal
All terminals feature an internal adaptor that is screwed to the outside of the liner, while the Tubex Plus terminals also feature 
both an inner screwed adaptor as well as an outer shroud.  The outer shroud is mechanically fixed to the outside diameter of the 
insulated flexible liner.  

When installed correctly, the terminal can support up to 10 meters of liner; however, due to the product weight, a support bracket 
should always be used within the base of the chimney.  

7

1 2 3



SFL offer several product adaptors as well as generic adaptors  depending on the flex product.   Adaptors are available in various 
designs as detailed below.

All Tubex Plus adaptors follow the same installation method as below:

Tubex Plus Adaptors
These are available as product adaptors to suit the SFL Nova and Sflue twin wall chimney products, as well as the Sigma 1mm 
connecting flue pipe.  Also offered are plan adaptors to adapt to generic connecting flue pipes.

1. If the flex has been cut, ensure there are no jagged edges and the 
face is square

2. Offer the adaptor onto the flexible liner, so that the inner screwed 
adaptor engages over the outside of the internal flexible liner.

3. Carefully screw the adaptor onto the internal flexible liner in a anti-
clockwise direction until the adaptor is fully engaged onto the liner 
and the outer shroud extends over the outer case

4. Using a 3mm drill, carefully drill through the holes on the outer 
shroud, penetrating the outer case of the flexible liner, take care 
not to drill into the inner liner

5. Secure the outer shroud to the outside case of the flexible liner 
using the 4no. Ø4 x 10mm stainless steel self-tapping screws or 
equivalent stainless steel rivets

6. Check to make sure that the self tapping screws have penetrated 
the outer case of the flexible liner and are structurally sound

Connecting the Flexible Liner to the Connecting Flue Pipe

Generic Flexible Liner Adaptors
Also available are a range of generic flexible liner adaptors, these are also compatible with the Tubex product as well as most 
other flexible liners on the market.

Generic Push Fit Adaptors - These are designed for use with conventional connecting flue 
pipes.  The Tubex liner simply pushes on to the inner of the adaptor and is then mechanically 
fixed to the outer using stainless steel self tapping screws.  Also available as an Increasing 
Adaptor.

Generic Bolted Push Fit Adaptors - These are designed for use with conventional connecting 
flue pipes.  The Tubex liner simply pushes on to the inner of the adaptor and is then secured 
by tightening the external bolts to the liner.  Also available as an Increasing Adaptor.
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SflueSigma 1mm Plain End Nova

Tubex Plus Screwed Adaptor Range

 4off
Ø4 x 10mm 
self-tapping 

screws

Tubex / Tubex Plus 
Liner
Support Bracket to 
support liner and 
prevent movement 
during sweeping.

Register / Closure 
Plate with 
Inspection Hatch (By 
Others)

Connector Adaptor

Sigma 1mm 
Connecting Flue Pipe

Typical Installation
Air Brick (Ventilation)

Access Door

Tubex Screwed Adaptor Range

SflueSigma 1mm Plain End Nova

Tubex adaptors are installed using the same method as above and are screwed onto the outside of the flexible liner.  Tubex 
adaptors do not feature an outer shroud, so this step is not required.



Testing and Commissioning Prior to Hand Over
After installation a pre-commissioning inspection shall be carried out to ensure compliance with associated installation instructions 
and regulatory requirements, as well as undertaking a final check in respect to the soundness of components, fixings and any support 
components used.  Once complete, a flue flow test must be undertaken as described in BS EN 15287 Parts 1 & 2, with reference to 
the appropriate appliance type installed.  Further guidance is available in Approved Document J or equivalent.  Any problems found 
during the commissioning stage are to be fully investigated, rectified and then re-commissioned, before the data plate is located 
as per regulation, see notes below.  Following completion, all installation instructions, together with the commissioning report are 
to be passed to the homeowner.  The homeowner shall then be instructed in the correct and safe operation of the appliance and 
notified in respect to ongoing maintenance, correct fuel usage and warranty scheme details.

Notice Plate
It is a legal requirement that a notice plate should be marked up either by engraving or the use of an indelible ink and securely fixed 
in an unobtrusive but obvious position within the building, such as:
• Next to the water supply stop-cock
• Next to the electricity consumer unit
• Next to the chimney installation

The notice plate, at a minimum should detail the following information:
• Property address
• Location of chimney
• Fuels suitable for use with the chimney
• Chimney performance data  as per EN 1443
• Installers details

Fuel Type
Tubex and Tubex Plus are designed for gas, oil and solid fuel applications, where the flue gas temperature does not exceed 600oC.  
In all cases, only approved solid fuels must be used, a list of which is available from HETAS (www.hetas.co.uk).  Where wood is used, 
it is critical that it is of virgin source and seasoned to a maximum moisture content of no more than 20%.  If in doubt, ensure that 
the wood being purchased carries a Woodsure logo or that of a similar quality mark.  When burning solid fuels, fuel types should 
not be mixed, as this can increase the risk of deposits being built up on the liner.  Under no circumstances should chemically treated 
wood or manufactured woods such as chipboard or MDF be burnt.  Some processed smokeless fuels or those containing petroleum 
coke or blends of petroleum coke can result in very aggressive acids being formed, if the appliance is being slumbered for long 
periods.  For this reason, it is important to choose the correct fuel to suit how you wish to run the appliance.  Always check with 
the manufacture as to the suitability of the fuel, when used with a flexible chimney liner.  Where solid fuels are being used, correct 
storage is critical and fuels must be kept dry.  Under no circumstances should house hold waste be burnt.

Appliance Operation
Where the appliance is slumbered overnight or for long periods , then it is advisable to run the appliance at a high temperature in a 
controlled manner for a period of at least 30 minutes.  Excessive slumbering is a contributing factor to excessive soot and tar build-
up, which can potentially lead to a chimney fire, as well as being a contributing factor to premature liner failure through corrosion.  
For this reason it is best practice to ensure a sufficiently high flue gas temperature to minimise the products of combustion 
condensing out of the flue gas.  Where modern high efficiency appliance are being used, we would recommend using the Tubex 
Plus product or insulating the flexible flue liner /  chimney using traditional methods.
At no point should the flue gas temperature exceed the maximum operating temperature of the flexible flue liner and overall 
chimney system.  It is recommended thermometer designed for the application is fitted to the connecting flue pipe to aid monitoring 
of the flue gas temperature.  By understanding the flue gas temperature, the appliance can be run more effectively.

After Installation
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Top Hat Adaptors - These are of a push fit design and are fixed to the underside of the register / 
closure plate, with the hat passing through into the chimney.  The flexible liner is inserted over the 
inner pipe and mechanically fixed to the outer pipe.  The top hat adaptor is designed to allow the 
connecting flue pipe to expand and contract within the adaptor, while the based has small air vents 
to allow a degree of passive ventilation into the chimney.  The design also incorporates sufficient 
clearance to allow the connecting flue pipe to be disconnected from the appliance for inspection 
and cleaning, if required.  Top hat adaptors are available to suit both our Sigma 1mm product, as 
well as generic connecting flue pipes.

For more information on all product , please refer to the appropriate product sales literature.

Generic Flexible Liner Adaptors
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Maintenance Check List

The following checks should be undertaken as part of the routine maintenance schedule and after the chimney has been swept.  
This list is for guidance only and not exhaustive.

• Check that the liner is suitably supported and all components are still secure
• Undertake a flow test to ensure the flue passageway is clear of any blockages and the integrity of the liner is sound
• Undertake a good visual inspection, both internally and externally to ensure that no damage has been caused to the system, 

especially where sections may be exposed and may be more susceptible to damage and corrosion
• Check that all terminals are free from blockages and that flashings are in good repair and maintain water tightness.  The 

brickwork pointing and flaunching should also be checked for signs of deterioration and repaired as necessary
• Ensure that the appliance is running as efficiently as possible
• Review the operating, cleaning and maintenance instructions with the homeowner , updating them on any additional 

precautions / advice that may have become best practice since the original installation
• Assess the current fuel being used by the homeowner and its suitability for the application and advise accordingly

Maintenance
It is recommended that the chimney is swept and inspected at least twice a year, preferably at the start and end of the heating 
season.  Cleaning and inspection should only be carried out by a professional chimney sweep, using only conventional sweeping 
methods.   It is important that only a polypropylene brush is used for this operation, under no circumstances should a metal wire 
brush or chemical cleaning agents be used, as this could damage the liner and invalidate the warranty.  Mechanical cleaning 
systems including rotary brushes, in some cases can damage the liner and their suitability for use with flexible flue liners should 
be checked with the manufacturer before sweeping.  A certificate of cleaning and inspection must be kept by the homeowner as 
a condition of the warranty.
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Appendix
Surface temperature and clearance to combustible - data based on EN 1856-1 thermal assessment criteria.

In the Event of a Chimney Fire
It is important that if a chimney fire has occured, then the who installation should be inspected by a suitably qualified individual, e.g. HETAS 
registered installer.  Chimney fires can reach temperature between 1000°C - 1200°C and can significantly damage the liner and breakdown 
the insulation.  It is the manufacturers recommendation that if the liner be subjected to a chimney fire, it should be replaced.


